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When might you raise a concern with WorkSafe? 
WorkSafe is New Zealand’s workplace health and safety regulator and has a role related to work-
related mental health concerns.  
 

Every Person Conducting a Business or Undertaking (PCBU) has an obligation under the Health and 
Safety at Work Act 2015 (HSWA), to look after the mental health of a worker when at work.  
 

If it is believed that the PCBU is not meeting this obligation a concern can be raised with WorkSafe 
via their online form, which wil take 10 - 20 minutes to complete. 
 

Do you have permission to raise this concern? 
If you are raising the concern on behalf of someone else i.e. as a witness, colleague, employment 
advocate, friend or loved one it is important you have permission of the person to contact WorkSafe. 
 

WorkSafe can only consider work-related mental health concerns if they were experienced by you or 
you have permission from the person who it is about. 
 

What the form will ask 
In order to assess the concern, you will need to supply information which includes your name, 
contact details, details about the incident/s, who was involved (both who caused the harm and who 
experienced it) and what has been done about it, including who else has been told about it. 
 

Provide as much information as you can with specific examples if you have them, as the more 
information provided the better it will assist WorkSafe in reviewing the concern. WorkSafe will keep 
your personal information private unless you consent to being identified. 
 

What might happen after raising the concern? 
The concern will be assessed by WorkSafe’s specialist health team to see what actions it may take 
and you may be contacted for more information.  
 

When WorkSafe has decided what action it will take, it will contact you to let you know e.g.   

 confirmation that there is an issue the PCBU needs to address and WorkSafe will work with 
the organisation/business to take steps to prevent harm 

 suggest that the concern be raised with a more appropriate agency 

 that no action is required as the PCBU has since take steps to remedy  
 

WorkSafe operational policy 
Concerns can only be investigated if there is clear link between the concern and the workplace. 
 

WorkSafe is unlikely to intervene in one-off cases but will consider intervening where a PCBU has 
failed to manage significant work-related mental health risks. 
 

Situations that also may prompt WorkSafe intervention may include: 

 multiple incidents arising under one PCBU 

 where high level of harm has resulted from the failure to manage a mental health work risk 

 where industry-wide or organisation-wide failings are apparent 
 

How to access the WorkSafe reporting form 
Go to the WorkSafe website www.worksafe.govt.nz and in the home page search bar enter “Raise a 
mentally healthy work concern”. 

http://www.worksafe.govt.nz/

